QURARLITY

LOCAL CONTRACTORS
TERMS OF USE FOR MOBILE APP

This Terms of Use Agreement ("Agreement") is made and entered into as of the date of
acceptance (the "Effective Date") by and between Quality Local Contractors, a
Canadian-based business with future plans to expand into the United States ("QLC"),
and the undersigned contractor (the "User").

1. Acceptance of Terms

e By downloading, accessing, or using the QLC mobile application ("App"), the
User agrees to comply with and be bound by this Agreement.

e If the User does not agree to these terms, they must discontinue use of the App
immediately.

2. License and Access

e QLC grants the User a limited, non-exclusive, non-transferable, and revocable

license to access and use the App for business purposes related to contractor
services.

e The User shall not modify, reverse-engineer, distribute, or commercially exploit
any part of the App without prior written consent from QLC.

3. User Responsibilities

e The User agrees to use the App only for lawful purposes and in compliance with
all applicable laws and regulations.

e The User is responsible for maintaining the confidentiality of their login
credentials and agrees not to share their account with others.

e The User shall not upload or transmit any content that is unlawful, harmful, or



infringes on third-party rights.
4. Lead Management and Transactions
e Leads provided through the App are subject to QLC’s Lead Ownership
Agreement.
e The User is responsible for responding to leads in a timely manner and adhering
to QLC's quality and service standards.

5. Fees and Payments

e |f the App includes paid services, the User agrees to pay all applicable fees as
outlined in the Lead Purchase Agreement or Membership Agreement.

e QLC reserves the right to change its pricing structure with reasonable notice to
Users.

6. Privacy and Data Protection

e The User agrees to QLC’s Privacy Policy, which governs the collection, use, and
protection of personal and business data.

e QLC implements security measures to protect User data; however, Users
acknowledge that no system is entirely secure.

7. Termination and Suspension

e QLC reserves the right to suspend or terminate a User’s access to the App if they
violate these terms or engage in fraudulent, abusive, or illegal activity.

e The User may terminate their account at any time by providing written notice to
QLC.

8. Dispute Resolution
e Any disputes arising under this Agreement shall first be resolved through

mediation. If unresolved, binding arbitration shall be conducted in accordance
with Canadian law or, upon U.S. expansion, applicable U.S. state law.



9. Governing Law

e This Agreement shall be governed by and construed in accordance with the laws
of the Province of Ontario, Canada, until such time that QLC files a U.S. LLC, at
which point applicable U.S. state law shall also apply.



